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This will acknowledge receipt of the captioned filing. The filing may not be marked as confidential per Arkansas law.
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Proprietary & Confidential

Explanatory Memorandum
Private Passenger Automobile

The purpose of this rule filing is to clarify Travelers’ rules pertaining to Underwriting Tier use.
The effective date of this filing is for business written and effective on or after 2/17/08.

This filing recognizes that the classification of tiering in a multivariate product may have
elements of both underwriting and rating. We have found that treating tiering solely as
underwriting has resulted in disruptive renewal premium changes. Accordingly, to clarify our
use and limit confusion we are adopting the term Multivariate Adjustment Factor to replace the
term Underwriting Tier. In connection with this change, we will treat the former Tier Score as a
rating factor and will apply it in the rate calculation. This will allow rating for policy changes
that appropriately should be recognized at the time of change.

No factors have been changed as a result of these revisions. We expect there is negligible rate
impact as a result of this change. The rules concerning Multivariate Adjustment Factor and
policy changes are outlined below.

e The MAF Factor and classification may be adjusted at other than policy continuation for
the following customer initiated changes:
= Adding/Deleting a Driver
Adding/Deleting a Vehicle
Adding/Deleting a Driver Insured Elsewhere
Adding/Deleting a Travelers Companion Policy (Account Credit)
Change in Coverage
Change in Marital Status
Change in Garaging and/or Residence Address

e The MAF factor and classification may be adjusted ONLY at policy continuation for the
following:
= Accidents, violations, and claims dated during the current term
Comprehensive Claims
Not-At-Fault Accidents
Liens
Change in Mailing Zip
Aging of drivers and vehicles
Other non-customer initiated changes (i.e. late payments and non-sufficient funds)



Arkansas Multivariate Adjustment Factor Rules
Quantum Auto®™™

Determine the Multivariate Adjustment Factor (MAF) using the characteristics for each of the variables identified in
Tables 1-33, which are a part of these rules.

DETERMINE THE MULTIVARIATE ADJUSTMENT FACTOR SCORE

To calculate the Multivariate Adjustment Factor Score:

1. Obtain a single factor from each table, unless the table is otherwise noted

2. Multiply the factors to obtain the Multivariate Adjustment Factor Score

DETERMINE THE POLICY MULTIVARIATE ADJUSTMENT FACTOR CLASSIFICATI?~V
Using Table 33, determine the policy MAF Classification based on the MAF Score ranges sh@ table.

TABLE DEFINITIONS

1. Tables involving incident data: For definitions, refer to Rule 4, Driver Po@ mulation, and Rule 6,
Household Driver Average, in the Personal Automobile Manual.

2. All other tables: The remaining tables are self-explanatory with the ex@Q cribed below.

CHANGES %

1. With regards to Insurance (Ins.) Score referenced in Tabl ugh 6, only obtain a new Ins. Score at
anniversary continuation every third year. Using the for ore level as a starting point, adjust Ins. Score
level to limit movement, if any, to a yearly four level @ent up or down. Use the adjusted Ins. Score to
determine the MAF Score for the policy.

2. The MAF Score may not be changed at other han%muation because of the attained age of an operator or of
the auto.

3. The following variables may only be d atpolicy continuation except for the addition or deletion of an
operator or driver insured elsewhere wi cldents within the policy experience period:

e Policy Points; Major Violatiéns\Miror Violations; At Fault Accidents; Other Convictions; and Non Comp

CWP
These variables are refer %Tables 6,9, 10, 12, 14, 15, 16, 17, 18, and 28

4. The MAF Score ma @ be®hanged at other than continuation because of changes in the following:

e Comp Clai Ob At Fault Accidents; Lienholders; Payment History; Policy Tenure; Prior Extended
i xpenses; Quote to Effective Date; Days Lapsed; Longevity Group

Transpo,
These vasi e referenced in Tables 3, 7, 8, 11, 13, 19, 20, 21, 22, 24, 26, 29, 30, and 32

5. Veh ocation may not be revised mid-term to reflect a change in mailing zip code only. Location Level is
re ced'in Table 25.

Arkansas PL 12462 MAF-1 Rev. 2/2008
© 2007 The Travelers Companies, Inc.



Arkansas Multivariate Adjustment Factor Rules

Quantum Auto®™™

Table 4 - Insurance (Ins.) Score and Account Credit

Residence Type is coded and defined as follows:

Residence Type Description

H The insured has a Homeowners dwelling policy with Travelers

C The insured has a Condominium policy with Travelers, but no Travelers
Homeowners dwelling policy N~

T The insured has a Tenants policy with Travelers, but no Travelers H ers
dwelling or Travelers Condominium policy \

g

| The insured has a Travelers companion policy only, and has %ing or
condominium policy insured elsewhere »

@] The insured has a Travelers companion policy only, o\not have a dwelling or
condominium policy insured elsewhere (\

E The insured has a dwelling or condominiu Wured elsewhere and no
Travelers companion policies N

- -y . ‘
None None of the above definitions apply §

e.

Table 5 - Insurance (Ins.) Score and Age Ca})
Youthful is defined as any operator under 25 years
Table 6 - Insurance (Ins.) Score and Policy Points %‘

Policy points are calculated by adding.kdriving points for the drivers used in determining Household
Driver Average. Refer to Rule 6 sehOld Driver Average, in the Personal Automobile Manual.

Table 7 - Comprehensive Claims ?\
A loss is counted if: &
- itoccurred with\%@ars of the effective date
0

- ithasanin aid value as indicated

All comp @ sivie claims arising from catastrophes that have not been closed without payment (CWP)
ted\gs “comp cat” claims.

ghensive claims that have been closed with zero payment are counted as “comp CWP” claims.

Table Qo At Fault Accident and Vehicle Driver Ratio
n Accident is counted if:
- it occurred within three years of the effective date
- it was incurred by any driver, excluding operators insured elsewhere
- the incurred or paid value is greater than zero.

Vehicle Driver Ratio is defined in Rule 5, Driver Variables, in the Personal Automobile Manual.

Arkansas PL 12462 MAF-2 Rev. 2/2008
© 2007 The Travelers Companies, Inc.



Arkansas Multivariate Adjustment Factor Rules

Quantum Auto®™™

Table 9 - At Fault Accidents, Other Convictions, and Non Comp CWP

An incident is counted if:

- it occurred within three years of the effective date

- it was incurred by any driver, excluding operators insured elsewhere

- the incurred or paid value is greater than zero

- CWP claims are closed with $0

Table 25 -Vehicle Location

This variable reflects differences in Zip Codes. The Location Level is determine(

\al

Location level Description S
- - - p N - -

1 Garaging Zip Code for one or more vehicles does cpthe Residence Zip

Code
«

2 Garaging Zip Code for all vehicles matchesdRe %XZip Code, but Residence Zip
Code does not match the Mailing Zip Co

3 Garaging Zip Code for all vehicles s Residence Zip Code, and Residence
Zip Code matches Mailing Zip Co‘e ,

Table 26 -Package and Bl Limit and Tenure and Number(&lhicles

The Coverage Package denotes the level of%ion, Comprehensive and Liability Coverages present on
the policy. Three levels exist:

Level

N Description
H At least one o%’ ible vehicles on the policy has Collision Coverage; the rest must
engive C

have ComB(n

overage

L At leasfo ehgible vehicle has Liability only, and none of the vehicles on the Policy
hav Isign Coverage
M \situations

The Bl L’ Category is derived based on a combination of the BI Limit Indicator and the Prior Bl
Limit Limit Indicator denotes a set of limit ranges in which all the vehicles on the insured’s

in force personal auto policy immediately preceding the inception of their Traveler’s personal

T ersonal auto policy fall. The Prior Bl Limit denotes the limit range on the insured’s most
ug

policy. For renewal policies, the Bl Limit is determined using the lower of the BI limit of the
original term with Travelers or the upcoming term.

Arkansas PL 12462

MAF-3 Rev. 2/2008

© 2007 The Travelers Companies, Inc.



Quantum Auto®™™

Table 27 -Household Marital Status

Vehicle-Driver-Youthful (VDY) is an interaction between the number of vehicles, number of
drivers, and number of youthful operators. The VDY Level is defined below.

VDY LEVEL # VEHICLES # DRIVERS # YOUTHFULS

A 1 1 1

B 1 2-6 16
c 2-4 1 1

c 34 2 N \Qz,
D 2 2 N ?&-2
E 2 36 AT

F 3-4 3-6 NN 1-6
G 1 1 Yy §§ 0

H 1 26 %,‘ 0

! 2-4 7\ 0

3 2 NV 0

K 2 \Qs-e‘ 0

L 34 " 0

M 3-4 RYEE 0

Table 28 -Drivers Insured Elsewhere

Drivers insured elsewhere are defin%operators listed on the Travelers policy, who
n

customarily drive the vehicle, but are i

with another company. For purposes of this rule,

drivers with permits are also claggified as Drivers Insured Elsewhere.

Table 29 -Quote To Effective Date

Q~

Quote to Effective D ?ﬁumber of days between a Quote provided by Travelers and the
effective date of th siness Policy.

Table 30 -Days Lapsed
Days Lap

isife number of days between the policy effective date of the policy quoted by
l the expiration date of the prior company policy.

Traveq
Table 32 -i Group and Tenure
0

% gvity Group is determined based on a number of variables, displayed in the longevity table.

- Account discount
- Number of drivers

Arkansas PL 12462

Number of married drivers

Number of vehicles

Combination of coverages on vehicles on policy
Insurance score

Oldest age of driver

MAF-4

© 2007 The Travelers Companies, Inc.

Rev. 2/2008



TABLE 1-INS. SCORE

Quantum Auto™

TABLE 2 - INS. SCORE AND NUMBER OF DRIVERS

INS. SCORE FACTOR
AA01 0.6450
AA02 0.6590
AA03 0.6700
AA04 0.6830
AA05 0.6880
AA06 0.6900
AA07 0.7010
AA08 0.7100
AA09 0.7140
AA10 0.7240
AAl1l 0.7330
AA12 0.7490
AA13 0.7600
AA14 0.7670
AA15 0.7880
AAlLG 0.7930
AA17 0.8090
AA18 0.8320
AA19 0.8340
AA20 0.8380
AA21 0.8560
AA22 0.8700
AA23 0.8820
AA24 0.8940
AA25 0.9100
AA26 0.9290
AA27 0.9550
AA28 0.9790
AA29 1.0000
AA30 1.0420
AA31 1.0960
AA32 1.1520
AA33 1.2120

AANH 1.0000
AANS 1.000

R

ARKANSAS - PL 12462
©2007 The Travelers Companies, Inc.

O

INS. SCORE 1DRIVER 2 DRIVERS 3 DRIVERS 4+ DRIVERS
AA01 0.9860 1.0090 0.9800 0.9800
AA02 0.9860 1.0090 0.9800 0.9800
AA03 0.9880 1.0100 0.9810 0.9810
AA04 0.9890 1.0110 0.9820 0.9820
AA05 0.9760 1.0180 0.9810 810
AA06 0.9750 1.0180 0.9810 .9810
AA07 0.9750 1.0170 0.98 0.9800
AA08 0.9750 1.0170 R 0.9800
AA09 0.9750 1.0170 .98 0.9800
AA10 0.9750 1.0170 00 0.9800
AAll 0.9750 1.0170 ' 0.9800 0.9800
AA12 0.9750 1.0180 .9810 0.9810
AA13 0.9750 1.01 0.9800 0.9800
AA14 0.9750 1 0.9800 0.9800
AA15 0.9750 & 0.9800 0.9800
AAL6 0.9760 180 0.9810 0.9810
AA17 0.9760 9190 0.9820 0.9820
AA18 0.9760 .0190 0.9820 0.9820
AA19 0.977 1.0100 0.9820 0.9820
AA20 1 1.0000 1.0000 1.0000
AA21 0000 1.0000 1.0000 1.0000
AA22 1 1.0000 1.0000 1.0000
AA23 1.0000 1.0000 1.0000 1.0000

%OOOO 1.0000 1.0000 1.0000
1.0000 1.0000 1.0000 1.0000
1.0000 1.0000 1.0000 1.0000
1.0080 1.0080 0.9750 0.9750
1.0090 1.0090 0.9500 0.9500
1.0080 1.0080 0.9490 0.9490
1.0080 1.0080 0.9490 0.9490
1.0070 1.0070 0.9480 0.9480
1.0070 1.0070 0.9480 0.9480
1.0060 1.0060 0.9470 0.9470
1.0000 1.0000 1.0000 1.0000
1.0290 0.9660 0.9660 0.9660

MAF -5 Rev. - 2/17/2008



Quantum Auto™

TABLE 3 - INS. SCORE AND POLICY TENURE

POLICY TENURE IN MONTHS
INS. SCORE 0-11 12 - 35 36 -59 60 - 119 120+

AA01 0.9340 0.9580 1.0170 1.0190 1.0210
AA02 0.9390 0.9630 1.0170 1.0190 1.0210
AA03 0.9420 0.9660 1.0170 1.0190 1.0210
AA04 0.9450 0.9690 1.0170 1.0190 021

AA05 0.9460 0.9700 1.0170 1.0190 0
AA06 0.9480 0.9730 1.0170 1.0190 1.0210
AA07 0.9490 0.9730 1.0170 1.0190 &\ 1.0210
AA08 0.9510 0.9760 1.0170 1.0190 N 1.0210
AA09 0.9880 0.9980 1.0050 l.Olk\ ; 1.0150
AA10 0.9890 0.9990 1.0050 0 1.0100
AA1l 0.9900 0.9990 1.0050 0 1.0100
AA12 0.9890 0.9990 1.0050 1.0100
AA13 0.9900 1.0000 1.0050 100 1.0100
AA14 0.9900 1.0000 1.0050 \ .0100 1.0100
AA15 0.9900 1.0000 1.0050 y 1.0100 1.0100
AA16 0.9920 1.0020 1.005, N 1.0100 1.0100
AAL7 0.9920 1.0020 1.00 1.0100 1.0100
AA18 0.9920 1.0020 1.0100 1.0100
AA19 0.9930 1.0030 Q 1.0100 1.0100
AA20 0.9930 1.0030 @OSO 1.0100 1.0100
AA21 1.0190 1.0180 79870 0.9860 0.9840
AA22 1.0190 1.0180 0.9870 0.9860 0.9840
AA23 1.0190 1.0180 Q* 0.9870 0.9860 0.9840
AA24 1.0190 1.018 0.9870 0.9860 0.9840
AA25 1.0190 1 0.9870 0.9860 0.9840
AA26 1.0190 80 0.9870 0.9860 0.9840
AA27 1.0190 d 0.9870 0.9860 0.9840
AA28 1.0190 9180 0.9870 0.9860 0.9840
AA29 1.0190 1.0180 0.9870 0.9860 0.9840
AA30 1.0190 \ 1.0180 0.9870 0.9860 0.9840
AA31 1.019 1.0180 0.9870 0.9860 0.9840
AA32 1.0180 0.9870 0.9860 0.9840
AA33 1.0180 0.9870 0.9860 0.9840
AANH 1.0350 1.0000 0.9640 0.9450
AANS 1.0250 1.0000 0.9550 0.9200

ARKANSAS - PL 12462
©2007 The Travelers Companies, Inc. MAF -6 Rev. - 2/17/2008



TABLE 4 - INS. SCORE AND ACCOUNT CREDIT

Quantum Auto™

R

ARKANSAS - PL 12462
©2007 The Travelers Companies, Inc.

RESIDENCE TYPE
INS. SCORE H C T O | E NONE
AA01 0.9910 0.9810 0.9590 0.9590 0.9590 0.9590 0.9590
AA02 0.9930 0.9830 0.9600 0.9600 0.9600 0.9600 0.9600
AA03 0.9940 0.9840 0.9620 0.9620 0.9620 0.9620 0,9620
AA04 0.9960 0.9860 0.9630 0.9630 0.9630 0.9630 .9630
AA05 0.9970 0.9870 0.9650 0.9650 0.9650
AA06 0.9980 0.9880 0.9660 0.9660 0.9660
AA07 1.0000 0.9890 0.9670 0.9670 0.9670
AA08 1.0010 0.9910 0.9690 0.9690 0.9690
AA09 1.0050 0.9950 0.9720 0.9720 0.9720
AA10 1.0070 0.9970 0.9750 0.9750 0.9750
AAll 1.0080 0.9980 0.9760 0.9760 0.9760
AA12 1.0100 1.0000 0.9770 0.9770 0.9770
AA13 1.0110 1.0010 0.9780 0.9780 0.9780
AA14 1.0130 1.0030 0.9800 0.9800 0.9800
AA15 1.0140 1.0040 0.9810 0.9810 0.9810
AAL6 1.0200 1.0100 0.9870 0.9870
AAl17 1.0220 1.0110 0.9890 0.9890
AA18 1.0230 1.0120 0.9900 0.9900
AA19 1.0450 1.0410 1.0170 1.0170
AA20 1.0440 1.0410 1.0170 1.0170
AA21 1.0250 1.0400 1.0170 1.0170
AA22 1.0090 1.0410 1.0180 1.0180
AA23 0.9960 1.0420 1.0390 1.0190
AA24 1.0200
AA25 1.0200
AA26 1.0200
AA27 1.0220
AA28 1.0230
AA29 1.0250
AA30 1.0270
AA31 1.0310
AA32 1.0330
AA33 1.0360
AANH 1.0660
AANS 1.0610

MAF -7

Rev. - 2/17/2008



Quantum Auto™

TABLE 5 - INS. SCORE AND AGE

POLICY WITH NO YOUTHFUL OPERATOR ']
AGE OF OLDEST DRIVER ON POLICY \

INS. SCORE 25-29 30-34 35-39 40-49 50 - 54 55-59 4 - 69 70-74 75+
AA01 0.8700 0.9130 0.9310 0.9500 0.9630 0.9870 1.0130
AA02 0.8800 0.9230 0.9420 0.9600 0.9750 1.0000 1.0260
AA03 0.8860 0.9310 0.9490 0.9680 0.9830 1.0080 1.0350
AA04 0.8920 0.9370 0.9550 0.9740 0.9900 1.0160 1.0430
AA05 0.8990 0.9440 0.9630 0.9810 0.9980 1.0240 1.0520
AA06 0.9040 0.9510 0.9690 0.988 1.0050 1.0320 1.0600
AA07 0.9060 0.9530 0.9720 0.99 1.0080 1.0350 1.0630
AA08 0.9120 0.9590 0.9780 1.0150 1.0420 1.0540
AAQ9 0.9020 0.9640 0.9890 1.0150 1.0300 1.0450
AA10 0.9040 0.9670 0.9930 @80 1.0180 1.0330 1.0480
AAll 0.9070 0.9700 0.9960 [ #0210 1.0210 1.0360 1.0520
AA12 0.9080 0.9710 0.9970 ) 1.0220 1.0220 1.0370 1.0530
AA13 0.9100 0.9730 0,2990 1.0250 1.0250 1.0400 1.0550
AA14 0.9140 0.9780 % 1.0300 1.0300 1.0460 1.0610
AA15 0.9140 0.9790 1 1.0310 1.0310 1.0460 1.0610
AA16 0.9190 0.9840 .\1.0100 1.0370 1.0370 1.0520 1.0680
AAL7 0.9200 0.9860 1.0120 1.0380 1.0380 1.0540 1.0690
AA18 0.9180 0.98 > 1.0100 1.0360 1.0360 1.0520 1.0680
AA19 0.9340 0 1.0130 1.0390 1.0390 1.0550 1.0710
AA20 0.9500 0. 1.0130 1.0360 1.0360 1.0520 1.0680
AA21 0.9490 % 0 1.0120 1.0350 1.0350 1.0500 1.0660
AA22 0.9490 890 1.0120 1.0350 1.0350 1.0500 1.0660
AA23 0.9500 0.9900 1.0130 1.0360 1.0360 1.0510 1.0670
AA24 0.9510 0.9910 1.0140 1.0370 1.0370 1.0520 1.0680
AA25 0.9490 0.9890 1.0120 1.0350 1.0350 1.0510 1.0660
AA26 0.9490 0.9890 1.0120 1.0350 1.0350 1.0500 1.0660
AA27 0.9650 0.9880 1.0110 1.0340 1.0340 1.0500 1.0650
AA28 0.9650 0.9880 1.0110 1.0340 1.0340 1.0490 1.0650
AA29 0.9650 0.9890 1.0120 1.0350 1.0350 1.0510 1.0660
AA30 0.9660 0.9900 1.0120 1.0350 1.0350 1.0510 1.0670
AA31 0.9670 0.9900 1.0130 1.0360 1.0360 1.0520 1.0680
AA32 0.9670 0.9910 1.0140 1.0370 1.0370 1.0530 1.0690
AA33 0.9690 0.9930 1.0160 1.0390 1.0390 1.0540 1.0700
AANH 0.9970 1.0060 1.0290 1.0120 0.9740 0.9650 0.9650
AANS 1.0000 1.0090 1.0330 1.0160 0.9770 0.9680 0.9680

TABLE CONTINUED ON NEXT PAGE
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TABLE 5 - INS. SCORE AND AGE

Quantum Auto™

POLICY WITH YOUTHFUL OPERATOR I
AGE OF OLDEST DRIVER ON POLICY \

INS. SCORE| 18 or less 19-20 21-24 25-29 30-34 35-39 40-49 50 - 54 55 - 59 - 63 64 - 69 70-74 75+
AA01 2.6370 2.6370 0.8700 0.9090 0.9300 0.9520 0.9750 0.9960 1.0780 1.1210 1.1990 1.2830
AA02 2.5780 2.5780 0.8800 0.9200 0.9410 0.9630 0.9880 1.0090 1.0910 1.1350 1.2140 1.2990
AA03 2.5360 2.5360 0.8860 0.9270 0.9480 0.9710 0.9960 1.0170 1.1000 1.1440 1.2240 1.3100
AA04 2.4900 2.4900 0.8920 0.9330 0.9550 0.9780 1.0030 1.0240 1.1080 1.1520 1.2330 1.3190
AA05 2.4710 2.4710 0.8990 0.9400 0.9630 0.9860 1.0110 1.0 \ 4 1.1170 1.1620 1.2430 1.3300
AA06 2.4630 2.4630 0.9040 0.9470 0.9700 0.9930 1.0190 40 1.0820 1.1250 1.1700 1.2520 1.3400
AA07 2.4260 2.4260 0.9060 0.9490 0.9720 0.9960 0 1.0850 1.1280 1.1730 1.2550 1.3430
AA08 2.3930 2.3930 0.9120 0.9550 0.9780 1.0030 1.0920 1.1360 1.1810 1.2640 1.3520
AA09 2.3800 2.3800 0.9020 0.9460 0.9700 0.9960 .0500 1.0780 1.1510 1.2200 1.2940 1.3710
AA10 2.3490 2.3490 0.9040 0.9490 0.9730 0.9990 1.0530 1.0810 1.1480 1.2170 1.2900 1.3680
AAll 2.3190 2.3190 0.9070 0.9520 0.9760 1.0020 . 1.0570 1.0850 1.1450 1.2140 1.2870 1.3640
AA12 2.2690 2.2690 0.9080 0.9530 0.9770 1.0030 .029 1.0580 1.0860 1.1380 1.2070 1.2790 1.3560
AA13 2.2360 2.2360 0.9100 0.9550 0.9800 1.0000, 1.0270 1.0550 1.0840 1.1310 1.1990 1.2710 1.3470
AA14 2.2170 2.2170 0.9140 0.9340 0.9580 0.985& .0090 1.0370 1.0640 1.1140 1.1810 1.2520 1.3270
AA15 2.1570 2.1570 0.9140 0.9310 0.9540 0©700 ,.(1).9920 1.0190 1.0460 1.0910 1.1560 1.2260 1.2990
AA16 2.1440 2.1440 0.9190 0.9350 0.9590 %710 0.9930 1.0200 1.0470 1.0890 1.1540 1.2230 1.2970
AAL7 2.1010 2.1010 0.9110 0.9270 0.9510 0.95¢0 0.9790 1.0060 1.0330 1.0750 1.1280 1.1850 1.2440
AA18 2.0440 2.0440 0.9000 0.9160 0.939 310 0.9530 0.9740 1.0060 1.0490 1.1010 1.1560 1.2140
AA19 2.0390 2.0390 0.9300 0.9470 0. 0.9580 0.9800 1.0070 1.0340 1.0820 1.1360 1.1930 1.2530
AA20 2.0280 . I 0.9690 0.9930 1.0170 1.0400 1.0870 1.1410 1.1980 1.2580
AA21 1.9870 0.9730 0.9870 1.0100 1.0330 1.0860 1.1410 1.1980 1.2580
AA22 1.9530 0.9720 0.9780 1.0000 1.0220 1.0750 1.1290 1.1850 1.2450
AA23 1.9270 0.9730 0.9790 1.0010 1.0230 1.0660 1.1190 1.1750 1.2340
AA24 1.9010 0.9690 0.9750 0.9970 1.0190 1.0600 1.1130 1.1690 1.2270
AA25 1.8670 0.9680 0.9730 0.9960 1.0180 1.0530 1.1050 1.1610 1.2190
AA26 1.8300 0.9680 0.9730 0.9950 1.0180 1.0660 1.1190 1.1750 1.2340
AA27 1.7800 0.9670 0.9720 0.9940 1.0170 1.0440 1.0960 1.1510 1.2080
AA28 1.7360 0.9670 0.9720 0.9940 1.0170 1.0330 1.0850 1.1390 1.1960
AA29 1.7000 0.9680 0.9730 0.9950 1.0180 1.0350 1.0870 1.1410 1.1980
AA30 1.6320 0.9680 0.9740 0.9960 1.0180 1.0360 1.0880 1.1420 1.1990
AA31 1.5510 0.9690 0.9750 0.9970 1.0190 1.0380 1.0900 1.1440 1.2020
AA32 1.4760 0.9700 0.9750 0.9980 1.0200 1.0400 1.0920 1.1460 1.2040
AA33 1.4020 0.9710 0.9770 0.9990 1.0210 1.0420 1.0940 1.1490 1.2070
AANH 2.0500 1.0030 1.0060 1.0290 1.0120 0.9800 1.0290 1.0800 1.1340
AANS 1.6940 1.0060 1.0090 1.0330 1.0160 0.9850 1.0340 1.0860 1.1400

ARKANSAS - PL 12462
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TABLE 6 - INS. SCORE AND POLICY POINTS

Quantum Auto™

v
e

INS. SCORE TOTAL POLICY POINTS
0-2POINTS 3-6 POINTS 7-10POINGS ¥ 11+ POINTS
AA01 1.0000 1.1190 . 1.1450
AA02 1.0000 1.1190 45 1.1450
AA03 1.0000 1.1190 1.1450
AA04 1.0000 1.1190 1.1450 1.1450
AA05 1.0000 1.1190 \ 1.1450 1.1450
AA06 1.0000 1.1190 1.1450 1.1450
AAQ7 1.0000 1.1190 N\ 1.1450 1.1450
AA08 1.0000 1.1190 ; 1.1450 1.1450
AA09 1.0000 1.1190 ‘, 1.1450 1.1450
AA10 1.0000 1.1190 O 1.1450 1.1450
AAll 1.0000 1.119 1.1450 1.1450
AA12 1.0000 1.119 1.1450 1.1450
AAL3 1.0000 190 1.1450 1.1450
AAl4 1.0000 1.1450 1.1450
AA15 1.0000 18 1.1450 1.1450
AA16 1.0000 4 1.1190 1.1450 1.1450
AAL7 1.0000 1.1190 1.1450 1.1450
AA18 1.0000 1.1190 1.1450 1.1450
AA19 1.0000 1.1030 1.1240 1.1240
AA20 1.0000 v 1.1030 1.1240 1.1240
AA21 1.0000 & 1.0870 1.1070 1.1070
AA22 1.0000 1.0870 1.1070 1.1070
AA23 1.0870 1.1070 1.1070
AA24 1.0870 1.1070 1.1070
AA25 1.0870 1.1070 1.1070
AA26 1.0870 1.1070 1.1070
AA27 1.0870 1.1070 1.1070
AA28 1.0870 1.1070 1.1070
AA29 1.0870 1.1070 1.1070
AA30 1.0870 1.1070 1.1070
AA3l 1.0870 1.1070 1.1070
AA32 1.0870 1.1070 1.1070
AA33 1.0870 1.1070 1.1070
AANH 1.0870 1.1070 1.1070
AANS 1.0870 1.1070 1.1070
ARKANSAS - PL 12462
©2007 The Travelers Companies, Inc. MAF -10
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TABLE 7 - COMPREHENSIVE CLAIMS

Quantum Auto™

TYPE OF LOSS*
FIRE, THEFT, | FIRE, THEFT, | WIND FLOOD | WIND FLOOD | OTHER COMP | OTHER COMP
#CLAIMS GLASS <100 GLASS >= 100 TOW VAND < 1000 VAND >= 1000 <1000 >= 1000 <1000 >= 1000 COMP CAT COMP CWP

0 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000

1 1.0200 1.0200 1.0200 1.0200 1.1000 1.0200 1.1000 1.0200 1.0000 1.0000

2 1.0400 1.0400 1.0400 1.0400 1.2650 1.0400 1.2650 1.0400 1.0000 1.0000

3 1.0610 1.0610 1.0610 1.0610 1.4550 1.0610 1.4550 1.061 1.0000 1.0000

4 1.0820 1.0820 1.0820 1.0820 1.6730 1.0820 1.6730 1.0 \ 1.0000 1.0000

5 1.1040 1.1040 1.1040 1.1040 1.9240 1.1040 1.9240 : i 1.9240 1.0000 1.0000

6 1.1260 1.1260 1.1260 1.1260 2.2120 1.1260 2.2120 60 2.2120 1.0000 1.0000

7 1.1490 1.1490 1.1490 1.1490 2.5440 1.1490 2.5440 2.5440 1.0000 1.0000

8 1.1720 1.1720 1.1720 1.1720 2.9260 1.1720 2.9260 4 .17 2.9260 1.0000 1.0000

9 1.1950 1.1950 1.1950 1.1950 3.3650 1.1950 3.3650 %950 3.3650 1.0000 1.0000

* OBTAIN A FACTOR FROM EACH COLUMN
TABLE 8 - NOT-AT-FAULT ACCIDENTS AND VEHICLE DRIVER RATIO TABLE 9 - AT FAULT ACCIDENTS UNDER THRESHOLD,
\ OTHER CONVICTIONS AND NON-COMP CWP*
(A (8) © (D) (B )
4 NAE 1CAR 1CAR 2+ CARS ZSAC:;R:S 2+ CARS NO CAR ‘ NUMBER AE—JISSILE“R_T OTHER NON-COMP
* Kk

1DRIVER 2+ DRIVERS MCTD DRIVERS MDTC 1-6 DRM \ THRESHOLD CONVICTIONS CwpP

0 1.0000 1.0000 1.0000 1.0000 1.0000 l.Ow 0 1.0000 1.0000 1.0000

1 1.2000 1.1500 1.2000 1.1500 1.1300 .20 1 1.1500 1.1500 1.0000

2 1.5000 1.3800 1.3800 1.3230 1.2430 1.50 2 1.3200 1.3230 1.0000

3 1.7250 1.5870 1.5870 1.5210 1.3670 0 3 1.5840 1.5210 1.0000

4 1.9840 1.8250 1.8250 1.7490 1.5040 1.9840 4 1.9010 1.7490 1.0000

5 2.2810 2.0990 2.0990 2.0110 2.2810 5 2.2810 2.0110 1.0000

6 2.6240 2.4140 2.4140 2.3130 2.6240 6 2.7370 2.3130 1.0000

7 3.0170 2.7760 2.7760 2.6600 3.0170 7 3.2850 2.6600 1.0000

8 3.4700 3.1920 3.1920 3.0590 3.4700 8 3.9410 3.0590 1.0000

9 3.9900 3.6710 3.6710 3.5180 3.9900 9 4.7300 3.5180 1.0000
10+ 4.5890 4.2210 4.2210 4.0460 4.5890 10+ 5.6760 4.0460 1.0000

* MCTD: MORE CARS THAN DRIVERS
** MDTC: MORE DRIVERS THAN CARS

ARKANSAS - PL 12462
©2007 The Travelers Companies, Inc.
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Quantum Auto™

TABLE 11 - NOT—AT—FALKA\EENTS -4TH & 5TH YR

TABLE 10 - OTHER CONVICTIONS - 4TH & 5TH YR

'

TABLE 12 - AT-FAULT UNDER THRESHOLD -4TH & 5TH YR

# OF AT-FAULT ACCIDENTS

ARKANSAS - PL 12462

©2007 The Travelers Companies, Inc.

N4
O
QQ‘

A J
OTHER MINOR CONVICTIONS # OENO —;" -FAULT ACCIDENTS
ALL OPERATORS EXCLUDING OPERATORS INSURED ELSEWHERE ALL OPERATORS'E ING OPERATORS INSURED ELSEWHERE
37-60 MONTHS 1-36 MONTHS FACTOR 37 - 60 MONJHS 1-36 MONTHS FACTOR
0 0 1.0000 0 D 0 1.0000
0 1+ 1.0000 0 1+ 1.0000
1+ 0 1.0500 0 1.1200
1+ 1+ 1.0200 1+ 1.0800

TN
\J

TABLE 13 - COMPREHENSIVE CLAIMS -4TH & 5TH YR

G

# OF COMP CLAIMS =OR > 1,000 EXCLUDING COMP CATASTROPHE LOSSES

GLASS AND TOWING CLAIMS

37 - 60 MONTHS 1-36 MONTHS 37 - 60 MONTHS 1-36 MONTHS FACTOR
0 0 0 0 1.0000
0 1+ 0 1+ 1.0000
1+ 0 1+ 0 1.0800
1+ 1+ 1+ 1+ 1.1000

MAF -12
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Quantum Auto™

TABLE 14 - AF ACCIDENTS & MAJOR CONVICTIONS
4TH & 5TH YEARS - DRIVERS USED IN RULE 6

TABLE 16 - AF ACCIDENT, NE:R CONVICTIONS
SN

4TH & 5TH YEARS - DR T USED INRULE 6

AT-FAULT ACCIDENTS & MAJOR CONVICTIONS AT-FAULT AC S & MAJOR CONVICTIONS
DRIVERS USED IN RULE 6 | OT USED IN RULE 6
37-60 MONTHS | 1-36 MONTHS FACTOR 37-6 1-36 MONTHS FACTOR
0 0 1.0000 g 0 1.0000
0 1+ 1.0000 1+ 1.0000
1+ 0 1.1500 + 0 1.1500
1+ 1+ 1.1100 1+ 1.1100

TABLE 15 - MINOR CONVICTIONS
4TH & 5TH YEARS - DRIVERS USED IN RULE 6

MINOR CONVICTIONS

DRIVERS USED IN RULE 6

TABLE 17 - MINOR CONVICTIONS
4TH & 5TH YEARS - DRIVERS NOT USED IN RULE 6

MINOR CONVICTIONS

DRIVERS NOT USED IN RULE 6

37 - 60 MONTHS | 1-36 MONTHS 37 - 60 MONTHS | 1-36 MONTHS FACTOR
0 0 0 0 1.0000
0 1+ 0 1+ 1.0000
1+ 0 1+ 0 1.0500
1+ 1+ 1+ 1+ 1.0200

ARKANSAS - PL 12462
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Quantum Auto™"

TABLE 18 - INCIDENTS AND VEHICLE DRIVER RATIO

AT-FAULT ACCIDENTS, MAJOR & MINOR CONVICTIONS

DRIVERS NOT USED IN RULE 6

ps)

AFA, MAJ

MINOR

FACT

T TTMMMMOOO0OOTOO0OO0O00OWIW®>>> >0

KZZ<X<KXZZ<K<KZZ<K<KZ2Z<<Z22Z2<<

)= 2
S 2

Q

YV

z2<<zZ2<KzZ2<KzZ2<xzZ2<

78
Y
%

Q

z2<<zZ2<<zZ2<xzZ2<Z2z

N\

1.0000
1.0000
1.0000
0.8920
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.0000
1.1230
1.1230
1.1230
1.0210
1.0000
1.0000
1.0000
1.0000

ARKANSAS - PL 12462
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Quantum Auto™

TABLE 19 - NUMBER OF LIEN HOLDERS AND NUMBER OF VEHICLES AND AGE OF NEWEST VEHICLE

AGE OF NEWEST # VEHICLES / # LIEN HOLDERS
VEHICLES 1/0 1/1 1/2 1/3+ 2+/0 ¢ 2+ /2 2+ / 3+
No Elig. Veh. 1.0000 1.0000 1.0000 1.0000 1.0000 . 1.0000 1.0000
A 0.9560 1.0000 1.0000 1.0000 0.9560 000 1.0000 1.0000
0 0.9560 1.0000 1.0000 1.0000 0.9560 1.0000 1.0000 1.0000
1 0.9560 1.0000 1.0000 1.0000 0.9560 1.0000 1.0000 1.0000
2 0.9800 1.0140 1.0140 1.0140 0.9 \ 1.0140 1.0140 1.0140
3 0.9800 1.0140 1.0140 1.0140 8 1.0140 1.0140 1.0140
4 0.9800 1.0140 1.0140 1.0140 0 1.0140 1.0140 1.0140
5 1.0100 1.0350 1.0350 1.0350 1.0350 1.0350 1.0350
6 1.0100 1.0350 1.0350 1.0350 .0100 1.0350 1.0350 1.0350
7 1.0100 1.0350 1.0350 1.0350 1.0100 1.0350 1.0350 1.0350
8 1.0100 1.0350 1.0350 1.035 1.0100 1.0350 1.0350 1.0350
9 1.0100 1.0350 1.0350 1.035 1.0100 1.0350 1.0350 1.0350
10 1.0100 1.0350 1.0350 350 1.0100 1.0350 1.0350 1.0350
11 1.0100 1.0350 1.0350 1.0100 1.0350 1.0350 1.0350
12 1.0100 1.0350 1.0350 19 1.0100 1.0350 1.0350 1.0350
13 1.0100 1.0350 1.0350 .{ 1.0350 1.0100 1.0350 1.0350 1.0350
14 1.0100 1.0350 1.0350 1.0350 1.0100 1.0350 1.0350 1.0350
15 1.0100 1.0350 1.0350 >  1.0350 1.0100 1.0350 1.0350 1.0350
16 1.0100 1.0350 1.0 1.0350 1.0100 1.0350 1.0350 1.0350
17 1.0100 1.0350 203 1.0350 1.0100 1.0350 1.0350 1.0350
18 1.0100 1.0350 35 1.0350 1.0100 1.0350 1.0350 1.0350
19 1.0100 1.0350 1.0860 1.0350 1.0100 1.0350 1.0350 1.0350
20 1.0100 1.0350 20350 1.0350 1.0100 1.0350 1.0350 1.0350
* LIEN HOLDERS INCLUDE BOTH LOANS AND LEAS
ARKANSAS - PL 12462
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TABLE 20 - PAYMENT HISTORY

Quantum Auto™

TABLE 21 - PAID IN FULL

MONTHS SINCE LAST NON-SUFFICIENT FUNDS| FACTOR PAID IN FULL* FACTOR
NO NSF ON POLICY 1.0000 NO 1.0000
0 1.1500 YES 1.0000
1 1.1500 * LUMP SUM PAYMENT, NO UNPAID BALANCE
2 1.1500
3 1.1500 TABLE 22 - PAY ON TIME FACTOR
4 1.1500 »
5 1.1500 # LATE PAYMENTS
6 1.1500 LAST 3 YEARS A,_FAETOR
7 1.1500 0 1.0000
8 1.1500 1 : 1,000
9 1.1500 2+ % 11500
10 1.1500
1 1.1500
12 1.1500 TABLE 23 - POL N ES
13 1.1500 o
14 1.1500 # PREMIU RING
15 1.1500 MID; “CHANGES
16 1.1500 AS ONTHS FACTOR
17 1.1500 N\ O 1.0000
18 1.1500 < ’ 1 1.0000
19 1.1500 2 1.0000
20 1.1500 3 1.0000
21 1.1500 %‘ 4+ 1.0000
22 1.1500
23 1
24 00 TABLE 24 - PRIOR EXTENDED TRANSPORTATION EXPENSES
25
26 00 PRIOR EXTENDED TRANSPORTATION EXPENSES
27 1.1500 POLICY TENURE (MONTHS) PRIOR ETE FACTOR
28 1.1500 0-11 NEW BUSINESS 0.8820
29 1.1500 0-11 RENEWAL - NOETE |  0.8820
30 1.1500 0-11 RENEWAL - YESETE|  0.8820
31 \ 1.1500 12-35 NEW BUSINESS 0.8820
32 1.1500 12-35 RENEWAL - NOETE | 0.8820
33 1.1500 12-35 RENEWAL - YESETE|  0.9040
1.1500 36 - 59 NEW BUSINESS 0.8820
1.1500 36 - 59 RENEWAL - NOETE | 0.8820
~ 1.0000 36 - 59 RENEWAL - YESETE|  0.9330
60 - 119 NEW BUSINESS 0.8820
< 60 - 119 RENEWAL - NOETE | 0.8820
60 - 119 RENEWAL - YESETE|  0.9660
120+ NEW BUSINESS 0.8820
120+ RENEWAL - NOETE |  0.8820
120+ RENEWAL - YESETE|  1.0000
TABLE 25 - VEHICLE LOCATION
VEHICLE LOCATION LEVEL FACTOR
1 1.1000
2 1.0200
3 1.0000

ARKANSAS - PL 12462
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Quantum Auto™

TABLE 26 - PACKAGE & BI LIMIT & TENURE & NUMBER OF VEHICLES

PACKAGE TYPE & Bl LIMIT & POLICY TENURE & NUMBER OF VEHICLES

BI LIMIT TENURE BI LIMIT TENURE
PACKAGE CATEGORY| (MONTHS) #VEHICLES| FACTOR PACKAGE CATEGORY| (MONTHS) #VEHICLES| FACTOR

H CH 0-11 1 0.9090 H S1 0-11 1 1.0130
H CH 12-35 1 0.9210 H S1 12-35 V 1.0010
H CH 36 - 59 1 0.9270 H S1 36 - 59 1.0080
H CH 60+ 1 0.9690 H S1 v 1.0200
H CH 0-11 2+ 0.9270 H S1 \ + 1.0340
H CH 12-35 2+ 0.9400 H S1 2+ 1.0060
H CH 36 - 59 2+ 0.9460 H S1 2+ 1.0120
H CH 60+ 2+ 0.9890 H S1 2+ 1.0240
H CL 0-11 1 0.9840 H S3 1 0.9610
H CL 12-35 1 1.0010 H S3 1 0.9470
H CL 36 - 59 1 1.0080 H S 1 0.9530
H CL 60+ 1 1.0200 H \ 1 0.9640
H CL 0-11 2+ 1.0040 H 2+ 0.9810
H CL 12-35 2+ 1.0060 H 2+ 0.9660
H CL 36 - 59 2+ 1.0120 H 3 2+ 0.9730
H CL 60+ 2+ 1.0240 S3 2+ 0.9840
H CM 0-11 1 0.9610 S5 1 0.9090
H CM 12-35 1 0.9470 H S5 1 0.9210
H CM 36 - 59 1 0.9530 S5 1 0.9270
H CM 60+ 1 0.9640 H S5 1 0.9690
H CM 0-11 2+ 0.9810%’ H S5 2+ 0.9270
H CM 12-35 2+ 0.9660 H S5 2+ 0.9400
H CM 36 - 59 H S5 2+ 0.9460
H CM 60+ H S5 2+ 0.9890
H NO 0-11 H SA 1 1.1650
H NO 12-35 H SA 1 1.0970
H NO 36 - 59 H SA 1 1.1040
H NO 60+ H SA 1 1.1170
H NO 0-11 H SA 2+ 1.1700
H NO 12-35 H SA 2+ 1.1020
H NO 36 - H SA 2+ 1.1090
H NO H SA 2+ 1.1220
H SF 1 1.0430

H SF 1 1.0540

H SF 1 1.1040

H SF 1 1.1170

H SF 2+ 1.0640

H SF 2+ 1.0590

Q H SF 2+ 1.1090

H SF 2+ 1.1220

H SL 1 1.0430

H SL 1 1.0540

H SL 1 1.0900

H SL 1 1.1030

H SL 2+ 1.0640

H SL 2+ 1.0590

H SL 2+ 1.0950

H SL 2+ 1.1080

ARKANSAS - PL 12462
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Quantum Auto™

TABLE 26 - PACKAGE & BI LIMIT & TENURE & NUMBER OF VEHICLES

PACKAGE TYPE & Bl LIMIT & POLICY TENURE & NUMBER OF VEHICLES

BI LIMIT TENURE BI LIMIT TENURE
PACKAGE CATEGORY| (MONTHS) #VEHICLES| FACTOR PACKAGE CATEGORY| (MONTHS) #VEHICLES| FACTOR

M CH 0-11 1 0.9300 M S1 0-11 1 1.0360
M CH 12-35 1 0.9520 M S1 12-35 V 1.0350
M CH 36 - 59 1 0.9580 M S1 36 - 59 1.0420
M CH 60+ 1 0.9880 M S1 % 1.0390
M CH 0-11 2+ 0.9480 M S1 \ + 1.0570
M CH 12-35 2+ 0.9710 M S1 2+ 1.0400
M CH 36 - 59 2+ 0.9780 M S1 2+ 1.0460
M CH 60+ 2+ 1.0080 M S1 2+ 1.0440
M CL 0-11 1 1.0060 M S3 1 0.9830
M CL 12-35 1 1.0350 M S3 1 0.9790
M CL 36 - 59 1 1.0420 M S 1 0.9850
M CL 60+ 1 1.0390 M \ 1 0.9830
M CL 0-11 2+ 1.0270 M 2+ 1.0030
M CL 12-35 2+ 1.0400 M 2+ 0.9990
M CL 36 - 59 2+ 1.0460 M 3 2+ 1.0050
M CL 60+ 2+ 1.0440 S3 2+ 1.0030
M CM 0-11 1 0.9830 S5 1 0.9300
M CM 12-35 1 0.9790 M S5 1 0.9520
M CM 36 - 59 1 0.9850 S5 1 0.9580
M CM 60+ 1 0.9830 M S5 1 0.9880
M CM 0-11 2+ 1.0030%’ M S5 2+ 0.9480
M CM 12-35 2+ 0.9990 M S5 2+ 0.9710
M CM 36 - 59 M S5 2+ 0.9780
M CM 60+ M S5 2+ 1.0080
M NO 0-11 M SA 1 1.1910
M NO 12-35 M SA 1 1.1340
M NO 36 - 59 M SA 1 1.1410
M NO 60+ M SA 1 1.1380
M NO 0-11 M SA 2+ 1.1970
M NO 12-35 M SA 2+ 1.1390
M NO 36 - M SA 2+ 1.1460
M NO M SA 2+ 1.1440
M SF 1 1.0660

M SF 1 1.0890

M SF 1 1.1410

M SF 1 1.1380

M SF 2+ 1.0880

M SF 2+ 1.0940

Q M SF 2+ 1.1460

M SF 2+ 1.1440

M SL 1 1.0660

M SL 1 1.0890

M SL 1 1.1270

M SL 1 1.1240

M SL 2+ 1.0880

M SL 2+ 1.0940

M SL 2+ 1.1320

M SL 2+ 1.1290
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Quantum Auto™

TABLE 26 - PACKAGE & BI LIMIT & TENURE & NUMBER OF VEHICLES

PACKAGE TYPE & Bl LIMIT & POLICY TENURE & NUMBER OF VEHICLES

BI LIMIT TENURE BI LIMIT TENURE
PACKAGE CATEGORY| (MONTHS) #VEHICLES| FACTOR PACKAGE CATEGORY| (MONTHS) #VEHICLES| FACTOR

L CH 0-11 1 0.9340 L S1 0-11 1 1.1130
L CH 12-35 1 0.9560 L S1 12-35 V 1.1550
L CH 36 - 59 1 0.9630 L S1 36 - 59 1.1630
L CH 60+ 1 0.9920 L S1 % 1.1600
L CH 0-11 2+ 0.9530 L S1 \ + 1.1350
L CH 12-35 2+ 0.9760 L S1 2+ 1.1610
L CH 36 - 59 2+ 0.9820 L S1 2+ 1.1680
L CH 60+ 2+ 1.0120 L S1 2+ 1.1650
L CL 0-11 1 1.0110 L S3 1 1.0560
L CL 12-35 1 1.1550 L S3 1 1.0510
L CL 36 - 59 1 1.1630 L S 1 1.0580
L CL 60+ 1 1.1600 L \ 1 1.0550
L CL 0-11 2+ 1.1030 L 2+ 1.0770
L CL 12-35 2+ 1.1610 L 2+ 1.0730
L CL 36 - 59 2+ 1.1680 L 3 2+ 1.0790
L CL 60+ 2+ 1.1650 S3 2+ 1.0770
L CM 0-11 1 0.9880 S5 0-11 1 0.9340
L CM 12-35 1 1.0510 L S5 12-35 1 0.9560
L CM 36 - 59 1 1.0580 S5 36 - 59 1 0.9630
L CM 60+ 1 1.0550 L S5 60+ 1 0.9920
L CM 0-11 2+ 1.0770%’ L S5 0-11 2+ 0.9530
L CM 12-35 30 L S5 12-35 2+ 0.9760
L CM 36 - 59 90 L S5 36 - 59 2+ 0.9820
L CM 60+ L S5 60+ 2+ 1.0120
L NO 0-11 8000 L SA 0-11 1 1.3300
L NO 12-35 1.0000 L SA 12-35 1 1.2660
L NO 36 - 59 1.0000 L SA 36 - 59 1 1.2740
L NO 60+ 1.0000 L SA 60+ 1 1.2710
L NO 0-11 1.0000 L SA 0-11 2+ 1.3360
L NO 12-35 1.0000 L SA 12-35 2+ 1.2720
L NO 36 - 1.0000 L SA 36 - 59 2+ 1.2800
L NO 1.0000 L SA 60+ 2+ 1.2770
L SF 0-11 1 1.1450

L SF 12-35 1 1.2160

L SF 36 - 59 1 1.2740

L SF 60+ 1 1.2710

L SF 0-11 2+ 1.1690

L SF 12-35 2+ 1.2220

Q L SF 36 - 59 2+ 1.2800

L SF 60+ 2+ 1.2770

L SL 0-11 1 1.1450

L SL 12-35 1 1.2160

L SL 36 -59 1 1.2580

L SL 60+ 1 1.2550

L SL 0-11 2+ 1.1690

L SL 12-35 2+ 1.2220

L SL 36 - 59 2+ 1.2640

L SL 60+ 2+ 1.2600

ARKANSAS - PL 12462
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Quantum Auto™

TABLE 27 - HOUSEHOLD MARITAL STATUS

HOUSEHOLD MARITAL STATUS

# OF DRIVERS

# OF MARRIED
DRIVERS
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1.0070
1.1080
1.0250
1.0350
0.8750
0.9630
0.8900
0.8990
1.121

1.3110

1.0320
0.9630
1.0060
1.1160
1.2080
1.1420
0.8910
0.8310
0.8680
0.9630
0.9790
0.9860
1.1210
1.1840
1.1900
1.2120
1.1810
1.1860
1.0320
1.0910
1.0960
1.1160
1.0870
1.0920
0.9340
0.9870
0.9920
1.0100
0.9840
0.9880

A
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TABLE 28 - DRIVERS INSURED ELSEWHERE

Quantum Auto™

\%

DRIVERS INSURED ELSEWHERE WITH AT-FAULT ACCIDENTS, MINOR AND MAJOR CONVICTIONS WITHINE6

HS OF EFFECTIVE DATE

DRIVING AGE OF DRIVING AGE OF DRIVING AGE OF - DRIVING AGE OF
POINTS OF YOUNGEST POINTS OF YOUNGEST POINTS OF YOUNGEST POINTS OF YOUNGEST
DRIVER(S) DRIVER FACTOR DRIVER(S) DRIVER FACTOR DRIVER(S) DRIVER DRIVER(S) DRIVER FACTOR
INSURED INSURED INSURED INSURED INSURED INSURE INSURED INSURED

ELSEWHERE | El SEWHERE ELSEWHERE | El SEWHERE ELSEWHERE | EL SEW, / ELSEWHERE | El SEWHERE
NONE NONE NONE 44 1.0000 1+ I 1.7370 1+ 44 1.1500
NONE 13 NONE 45 1.0000 1+ \ 1.7370 1+ 45 1.1500
NONE 14 NONE 46 1.0000 1+ 15 1.7370 1+ 46 1.1500
NONE 15 NONE 47 1.0000 1+ ; 16 1.7370 1+ 47 1.1500
NONE 16 NONE 48 1.0000 1+ ‘ 17 1.6700 1+ 48 1.1500
NONE 17 NONE 49 1.0000 10 | 18 1.5510 1+ 49 1.1500
NONE 18 NONE 50 1.0000 1 19 1.4330 1+ 50 1.1500
NONE 19 NONE 51 1.0000 1+ 20 1.3140 1+ 51 1.1500
NONE 20 NONE 52 1.0000 1 21 1.1960 1+ 52 1.1500
NONE 21 NONE 53 1.0000 + 22 1.1960 1+ 53 1.1500
NONE 22 NONE 54 1.0000 Q’ 1+ 23 1.1960 1+ 54 1.1500
NONE 23 NONE 55 1.0Q00 1+ 24 1.1960 1+ 55 1.1500
NONE 24 NONE 56 0 1+ 25 1.1730 1+ 56 1.1500
NONE 25 NONE 57 .00 1+ 26 1.1730 1+ 57 1.1500
NONE 26 NONE 58 00 1+ 27 1.1730 1+ 58 1.1500
NONE 27 NONE 59 1.0000 1+ 28 1.1730 1+ 59 1.1500
NONE 28 NONE 6 v 1.0000 1+ 29 1.1730 1+ 60 1.1500
NONE 29 NONE & 1.0000 1+ 30 1.1500 1+ 61 1.1500
NONE 30 NONE 2 1.0000 1+ 31 1.1500 1+ 62 1.1500
NONE 31 NONE 6 1.0000 1+ 32 1.1500 1+ 63 1.1500
NONE 32 NONE \ 4 1.0000 1+ 33 1.1500 1+ 64 1.1500
NONE 33 NON 65 1.0000 1+ 34 1.1500 1+ 65 1.1500
NONE 34 N 66 1.0000 1+ 35 1.1500 1+ 66 1.1500
NONE 35 67 1.0000 1+ 36 1.1500 1+ 67 1.1500
NONE 36 68 1.0000 1+ 37 1.1500 1+ 68 1.1500
NONE 37 E 69 1.0000 1+ 38 1.1500 1+ 69 1.1500
NONE 38 NE 70 1.0000 1+ 39 1.1500 1+ 70 1.1500
NONE 39 NONE 71 1.0000 1+ 40 1.1500 1+ 71 1.1500
NONE 40 NONE 72 1.0000 1+ 41 1.1500 1+ 72 1.1500
NONE 41 NONE 73 1.0000 1+ 42 1.1500 1+ 73 1.1500
NONE 42 NONE 74 1.0000 1+ 43 1.1500 1+ 74 1.1500
NONE 43 NONE 75+ 1.0000 1+ 75+ 1.1500
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TABLE 29 - QUOTE TO EFFECTIVE DATE

Quantum Auto™

TABLE 30 - DAYS LAPSED

QUOTE TO EFFECTIVE DATE DAYS LAPSED
POLICY POLICY POLICY
glli’\gi\E(Z TENURE | FACTOR gl;’\gi?: TENURE | FACTOR NU'\gi?: OF TENURE FACTOR
(MONTHS) (MONTHS) (MONTHS)

0 0-11 1.0500 9 0-11 1.0000 1-7 0-11 1.1500
0 12-35 1.0500 9 12-35 1.0000 1-7 12-35 1.1500
0 36-59 1.0500 9 36-59 1.0000 1-7 36 @9 1.1500
0 60 - 119 1.0500 9 60 - 119 1.0000 1-7 & 1.1500
0 120+ 1.0500 9 120+ 1.0000 1-7 129+ 1.1500
1 0-11 1.0500 10 0-11 1.0000 8-14 -1 1.1500
1 12-35 1.0500 10 12-35 1.0000 8-14 -35 1.1500
1 36 -59 1.0500 10 36-59 1.0000 8-14 36 -59 1.1500
1 60 - 119 1.0500 10 60 - 119 1.0000 8- 60 - 119 1.1500
1 120+ 1.0500 10 120+ 1.0000 8@ 120+ 1.1500
2 0-11 1.0500 11 0-11 1.0000 X 0-11 1.1500
2 12-35 1.0500 11 12-35 1.0000 5- 12-35 1.1500
2 36-59 1.0500 11 36 -59 1.0000 ; 5-30 36-59 1.1500
2 60 - 119 1.0500 11 60 - 119 1.0000 ‘ 15-30 60 - 119 1.1500
2 120+ 1.0500 11 120+ 1.0000 N 15-30 120+ 1.1500
3 0-11 1.0500 12 0-11 1.00 31+ 0-11 1.1500
3 12-35 1.0500 12 12-35 1.000 31+ 12-35 1.1500
3 36-59 1.0500 12 36 -59 1.00Q0 31+ 36-59 1.1500
3 60 - 119 1.0500 12 60 - 119 1.0000 31+ 60 - 119 1.1500
3 120+ 1.0500 12 120+ %@00 31+ 120+ 1.1500
4 0-11 1.0500 13 0-1 .0000 NO PRIOR INS 0-11 1.0000
4 12-35 1.0500 13 1.0000 NO PRIOR INS 12-35 1.0000
4 36 -59 1.0500 13 -59 1.0000 NO PRIOR INS 36-59 1.0000
4 60 -119 1.0500 13 9 1.0000 NO PRIOR INS 60 -119 1.0000
4 120+ 1.0500 13 20+ 1.0000 NO PRIOR INS 120+ 1.0000
5 0-11 1.0500 0-11 1.0000 NO LAPSE 0-11 1.0000
5 12-35 1.0500 & 12-35 1.0000 NO LAPSE 12-35 1.0000
5 36 -59 1.0500 14 36-59 1.0000 NO LAPSE 36-59 1.0000
5 60 - 119 1.0500 60 - 119 1.0000 NO LAPSE 60 - 119 1.0000
5 120+ 1.0 14 120+ 1.0000 NO LAPSE 120+ 1.0000
6 0-11 1. 15+ 0-11 1.0000 N/A 0-11 1.0000
6 12-35 15+ 12-35 1.0000 N/A 12-35 1.0000
6 36-59 #0500 15+ 36-59 1.0000 N/A 36 - 59 1.0000
6 60 - 11! 19500 15+ 60 - 119 1.0000 N/A 60 - 119 1.0000
6 1 1.0500 15+ 120+ 1.0000 N/A 120+ 1.0000
7 1.0500 UNKNOWN 0-11 1.0000

7 5 1.0500 UNKNOWN 12-35 1.0000

7 Qﬁ - 1.0500 UNKNOWN| 36-59 1.0000

7 -119 1.0500 UNKNOWN| 60-119 1.0000

7 120+ 1.0500 UNKNOWN 120+ 1.0000

8 0-11 1.0000

8 12-35 1.0000

8 36 -59 1.0000

8 60 - 119 1.0000

8 120+ 1.0000
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TABLE 31 - TENURE WITH PRIOR COMPANY

RESERVED FOR FUTURE USE

ARKANSAS - PL 12462

©2007 The Travelers Companies, Inc.

Quantum Auto™"

TABLE 32 - LONGEVITY GROUP AND TENURE

LONGEVITY AND TENURE
LONGEVITY POLICY TENURE
GROUP (MONTHS) FACTOR
E 0-11 1.0530
E 12-35 1.053V
E 36 - 59 1.
E 60 - 119 .o? g
E 120+ L N
D 0-11 v;\.oooo
D 12-35 .0000
D ‘ 1.0000
D N 1.0000
D 1.0000
C 0.9800
C 0.9800
c 0.9900
C 1.0000
C 1.0000
B 0.9710
0.9710
B 0.9860
1.0000
B 120+ 1.0000
_%- A 0-11 0.9620
A 12-35 0.9620
A 36 -59 0.9810
‘ A 60 - 119 1.0000
A 120+ 1.0000
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Quantum Auto™"

TABLE 33 - MULTIVARIATE ADJUSTMENT FACTOR CLASSIFICATION

MAF SCORE AND CLASSIFICATION
MAF SCORE MAF CLASSIFICATION
FROM TO
0.0000 0.3300 1
0.3310 0.3570 2 V
0.3580 0.4150 3
0.4160 0.4560 4
0.4570 0.4800 5 \
0.4810 0.5010
0.5020 0.5140
0.5150 0.5300
0.5310 0.5440
0.5450 0.5580 10
0.5590 0.5720 11
0.5730 0.5860 \ 12
0.5870 0.6000 13
0.6010 0.6150 14
0.6160 0.6320 15
0.6330 0.6510 16
0.6520 0.6720 17
0.6730 0.693(0 18
0.6940 0.7150 19
0.7160 410 20
0.7420 21
0.7650 0.78%0 22
0.7900 0.8160 23
0.8170 0.8440 2
0.8730 25
0.9030 26
0.9310 27
0.9660 28
1.0030 29
1.0460 30
1.0700 31
1.1000 32
1.1330 33
1.1710 34
1.2170 35
1.2440 36
1.2760 37
1.3110 38
1.3590 39
1.4200 40
1.4610 41
1.5230 42
1.6210 43
1.8060 44
2.5910 45
4.0670 46
6.6590 47
7.4420 48
8.4760 49
99.9990 50
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SERFF Tracking Number: TRVA-125364933 Sate: Arkansas

First Filing Company: The Travelers Home and Marine Insurance Sate Tracking Number: EFT $25
Company, ...

Company Tracking Number: 2007-11-0058B

TOI: 19.0 Personal Auto SUb-TOI: 19.0001 Private Passenger Auto (PPA)
Product Name: Quantum Auto
Project Name/Number: Quantum Auto/2007-11-0058B

Supporting Document Schedules

Review Status:

Satisfied -Name: Uniform Transmittal Document- Filed 12/03/2007
Property & Casualty

Comments:

Attachments:

~PC TD-1.p&cdoc.pdf
~PC RRFS-1p&c.pdf

Review Status:

Bypassed -Name: NAIC Loss Cost Filing Document Filed 12/03/2007
for OTHER than Workers' Comp

Bypass Reason: n/a

Comments:

Review Status:

Bypassed -Name: NAIC loss cost data entry document Filed 12/03/2007
Bypass Reason: n/a
Comments:

Created by SERFF on 12/03/2007 01:07 PM



Effective March 1, 2007

Property & Casualty Transmittal Document

1. Reserved for Insurance 2. Insurance Department Use only

Dept. Use Only a. Date the filing is received:

Analyst:

Disposition:

Date of disposition of the filing:

olalo|o

Effective date of filing:

New Business

Renewal Business

-

State Filing #:

g. SERFF Filing #:

h. Subject Codes

3.|Group Name Group NAIC #
Travelers 3548
4.|Company Name(s) Domicile [NAIC# |FEIN# |[State #
The Travelers Home and Marine Ins. Co. CT 3548-27998 |35-1838079
Travelers Commercial Ins. Co. CT 3548-36137 |06-1286268
5.J]Company Tracking Number I2007—11—00588
Contact Info of Filer(s) or Corporate Officer(s) [include toll-free number]
6. Name and address Title Telephone #s| FAX# e-mail
Ann Lavorgna Regulatory Analyst (860) 277-5466 (860) 277-5204 | AILAVORG@travelers.com
One Tower Square
Hartford, CT 06183
(860) 277- (860) 277-
One Tower Square
Hartford, CT 06183
7.|Signature of authorized filer A Lavorgna
8.|Please print name of authorized filer Ann Lavorgna

Filing information (see General Instructions for descriptions of these fields)

9.|Type of Insurance (TOI)

Personal Auto

10.|Sub-Type of Insurance (Sub-TOI)

Private Passenger Auto

11.|State Specific Product code(s) (if

applicable)[See State Specific Requirements]

12.|Company Program Title (Marketing title)

Quantum Auto

13.|Filing Type

[ ] Rate/Loss Cost [X] Rules [ ]| Rates/Rules
[ ] Forms [_] Combination Rates/Rules/Forms
[ ] Withdrawal [_] Other (give description)

14.|Effective Date(s) Requested

New: [2/17/2008 |Renewal:]

15.|Reference Filing?

[ 1Yes [XINo

16.|Reference Organization (if applicable)

17.|Reference Organization # & Title

18.|Company’s Date of Filing

November 20, 2007

19.|Status of filing in domicile

[ ] Not Filed [ ] Pending [ ] Authorized [ ] Disapproved

PC TD-1 pg 1 of 2




Property & Casualty Transmittal Document—
| 20.[This filing transmittal is part of Company Tracking # |2007-11-0058B |

| 21.[Filing Description [This area can be used in lieu of a cover letter or filing memorandum and is free-form text] |

Quantum Auto

Effective February 17, 2008

The Travelers Home and Marine Insurance Company
Travelers Commercial Insurance Company

This filing is to clarify Travelers’ rules pertaining to underwriting tier use. We are using the term Multivariate Adjustment
Factor in place of the term underwriting tier. No factors have been changed.

An Explanatory Memorandum and revised pages are attached.
We respectfully request that this information be treated as PROPRIETARY AND CONFIDENTIAL.

We plan to begin using these changes effective February 17, 2008.

Filing Fees (Filer must provide check # and fee amount if applicable)

22. [If a state requires you to show how you calculated your filing fees, place that calculation below]

Check #:
Amount:

Refer to each state’s checklist for additional state specific requirements or instructions on
calculating fees.

***Refer to the each state’s checklist for additional state specific requirements (i.e. # of additional copies
required, other state specific forms, etc.)
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Effective March 1, 2007

RATE/RULE FILING SCHEDULE
(This form must be provided ONLY when making a filing that includes rate-related items such as Rate; Rule; Rate & Rule;
Reference; Loss Cost; Loss Cost & Rule or Rate, etc.)
(Do not refer to the body of the filing for the component/exhibit listing, unless allowed by state.)

1. | This filing transmittal is part of Company Tracking # | 2007-11-0058B

This filing corresponds to form filing number

(Prior Approval, File & Use, Flex Band, etc.)

2. (Company tracking number of form filing, if applicable)
[] Rate Increase L] Rate Decrease 2 Rate Neutral (0%)
3. | Filing Method (Prior Approval, File & Use, Flex Band, etc.) | File & Use
4a. Rate Change by Company (As Proposed)
Company Overall % Overall Written # of Written Maximum Minimum
Name Indicated % Rate premium policyholders premium % % Change
Change Impact change affected for this Change (where
(when for this for this program (where Required)
applicable) program program Required)
The Travelers Home and Marine Ins. Co. 0%
Travelers Commercial Ins. Co. 0%
4b. | Rate Change by Company (As Accepted) For State Use Only
Company Overall % Overall Written # of Written Maximum Minimum
Name Indicated % Rate premium policyholders premium % % Change
Change Impact change affected for this Change
(when for this for this program
applicable) program program
5. Overall Rate Information (Complete for Multiple Company Filings only)
COMPANY USE STATE USE
534 Overall percentage rate indication (when
applicable)
5b | Overall percentage rate impact for this filing 0%
5c Effect of Rate Filing — Written premium change for
this program
54 Effect of Rate Filing — Number of policyholders
affected
6. | Overall percentage of last rate revision
7. | Effective Date of last rate revision
8 Filing Method of Last filing

See Next Page

PC RRFS-1
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PC RRFS-1

Rule # or Page # Submitted Replacement Previous state
9. | for Review or withdrawn? filing number,
if required by state

MAF 1-24 [ ] New
01 X Replacement
[ ] Withdrawn

[ ] New
02 [ ] Replacement
[ ] Withdrawn

[ ] New
03 [ ] Replacement
[] Withdrawn

] New
04 [] Replacement
[ ] Withdrawn

[ ] New
05 [ ] Replacement
[ ] Withdrawn

[ ] New
06 [ ] Replacement
[ ] Withdrawn

[ ] New
07 [ ] Replacement
[ ] Withdrawn

[ ] New
08 [ ] Replacement
[] withdrawn

[ ] New
09 [] Replacement
[] Withdrawn

] New
10 [ ] Replacement
[ ] Withdrawn

[ ] New
11 ] Replacement
Withdrawn

New
Replacement
Withdrawn

12

LI

New
13 [ ] Replacement
[ ] Withdrawn

[ ] New
14 [ ] Replacement
[] Withdrawn

] New
15 [] Replacement
[ ] Withdrawn
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